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Powering Growing Businesses With An Intuitive, Flexible, 
and Open CRM Application At An Affordable Cost

CRM Made Simple
Sugar Professional organizes sales, marketing and support information in a 
single application, making employees more productive and providing executive 
visibility into company performance. 

Market Leader
Sugar Professional is used by more than 6,000 companies in more than 30 
countries. The application is recognized for its ease-of-use and flexibility to ad-
just to unique or changing business processes. 

Flexible and Open
Sugar Professional is designed to be simple to use and simple to change. Busi-
ness users and system administrators can easily alter the look and feel of the 
application, add custom fields or modules and design processes through Sugar 
Studio. Sugar Professional is designed to work the way your company works. 

“One of the things we love 
about Sugar Professional is 
that it is so intuitive. You can 
tell this was designed by sales 
people who understand what  
I need to make my job easier.”

— Martin Umeh 
Regional Sales Manager 
Control Technology Corp.

An intuitive, easy-to-use 
CRM system

Complete view of sales,  
marketing, and support

Easy to configure  
and extend to meet  
changing needs

Accessed via the web  
and mobile devices



04-10-008P

SUGAR PRofeSSionAl™

Copyright © 2010 SugarCRM, Inc. All rights reserved. SugarCRM and the SugarCRM logo are registered trademarks of SugarCRM, 
Inc. in the United States, the European Union and other countries. All other trademarks are the properties of their respective companies.

10050 North Wolfe Road   SW2-130   Cupert ino, CA  95014   T: 408.454.6900   F: 408.873.2872
SugarCRM Deutschland GmbH  Crusiusstrasse 1, Munich  Germany 80538  T: +49.89.189.17.20  F: +49.89.95.457.60.28

www.sugarcrm.com

The Shortcut Bar allows workers to complete 
common tasks without leaving their present 
screen, all with a click of the mouse.

Understand who your customers are 
and how to retain their business. 

Monitor lead sources to understand the impact of 
marketing spend on sales performance.

About SugarCRM
SugarCRM makes CRM Simple. As the world’s leading provider of open source customer relationship management (CRM) software SugarCRM applications have 
been downloaded over seven million times and currently serve over 600,000 users in 80 languages. Over 6,000 customers have chosen SugarCRM’s On-Site 
and Cloud Computing services over lock-in based, proprietary alternatives. SugarCRM has been recognized for its customer success and product innovation by 
CRM Magazine, InfoWorld, Customer Interaction Solutions and Intelligent Enterprise.

Get your free trial of Sugar Professional at www.sugarcrm.com/freetrial
or call SugarCRM at 1-877-842-7276

“Within a few weeks of rolling out Sugar Professional, 
we were able to realize the benefits. It’s changed the 
way we do business.”

— Dave Wilson 
Director of Technology 
University Readers, Inc.

Pipeline dashboards reveals sales progress 
by individuals, groups or company-wide. 


